OUT IN THE COMMUNITY-CLEVELAND, OH

July 16, 2011 Mutual Shareholder Services, LLC engaged in “Walk With Me” at the Cleveland Metro
Parks Zoo and Rainforest for Easter Seals. Seventeen employees, family, and friends participated in
the SK-Walk to raise money to provide services for individuals with special needs. MSS encourages
all its employees to be active in outreach programs throughout the Cleveland area and in their own
neighborhoods.
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